
FOR CALIFORNIA RESIDENTS ONLY 

California Consumer Rights 

 

The following information may be obtained from ___Intelifi___(name), ___8730 

Wilshire Blvd Ste 412, Beverly Hills, CA 90211__(address) (“Agency”).  Our office 

hours are from ___6____ to __4:30__ PST.  Our telephone number is __888-409-

1819___. 

 

You have rights when an investigative consumer report is obtained by you.  The 

following are some of your rights: 

 

1. Whoever obtained the report is required to give you a free copy. 

 

2. You have the right to contact the Agency that made the report.  You can 

do this in one of the following ways: 

 

(a) You may go to the Agency in person during the normal business 

hours.  You can bring someone with you.  That person may be 

required to present identification.  You may be required to sign a 

paper allowing the Agency to discuss your file with or to show 

your file to this person. 

 

(b) You may receive your file by certified mail, if you have given 

written notice to the Agency that you want information mailed to 

you or to another person you want to receive the file.  You will be 

required to provide identification when you write for your file. 

 

(c) You may be able to discuss your file over the telephone if you 

have given written instructions to the Agency and have provided 

identification. 

 

3. You have the right to receive a copy of your file or your investigative 

consumer report at the Agency.  You may be charged up to $8.00 to obtain 

a copy of your report or file.  However, you may receive a free copy if: 

 

(a) Once during a twelve month period if you are unemployed and 

intend to seek employment within sixty (60) days or you receive 

public welfare assistance or you believe your file contains 

inaccurate information because of fraud. 

 

(b) If you are receiving a copy from the Agency relating to an 

investigation into the accuracy of the information you have 

disputed or if information is put back into your file. 

 

4. You have the right to know the following information: 
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(a) The names of the persons and the companies who have received a 

report about you in the last three (3) years.  You may request their 

addresses and telephone numbers. 

 

(b) Explanations of any codes or abbreviations used in your report, so 

you can understand the report. 

 

5. You have the right to dispute any information in your file.  You must 

contact the Agency directly to do so.  The person who ordered a report is 

required to give you the name and address of the Agency. 

 

(a) The Agency has thirty (30) days from the day it received your 

dispute to complete the investigation. 

 

(b) When the Agency is done with the investigation, it must tell you of 

any changes made in the report as a result of the investigation. 

(c) If the investigation does not remove the information disputed by 

you, you have the right to place your statement of the facts in your 

file.  The Agency has people to help you write the statement. The 

Agency may limit your statement to five hundred (500) words. 

 

(d) If information is removed or you add a statement to your file, you 

can request the Agency to send the report, as changed or with your 

statement, to anyone who received the information in the last two 

(2) years. 

 

(e) If information that is removed from your files is placed back in 

your file, you are entitled  to receive written notice of that fact and 

you have the right to dispute the information added. 

 

6. You also have rights under federal law in regard to your report.  A copy of 

those rights are given to you with this California statement of consumer 

rights.  Many of these rights are also included within California law.  

Under federal law, your report is called a consumer report, not an 

investigative consumer report, if it did not include personal interviews. 

  

 

 

 

 


