CoLFAX

COUNCIL CHAMBERS, 33 SOUTH MAIN STREET, COLFAX, CA

‘ City Council Meeting

v

Mayor Trinity Burruss - Mayor Pro Tem Marnie Mendoza
Councilmembers - David Ackerman - Joe Fatula - Sean Lomen

REGULAR MEETING AGENDA
June 22, 2022
Regular Session: 6:00 PM

This Regular Meeting of the City Council is being held pursuant to Government Code
Section 54953(e) which authorizes meetings to be held by teleconference. The
Governor’s proclaimed state of emergency remains in effect and the City Council has
made or will make the legal findings necessary to hold meetings by teleconference.
You may access the meeting and address the Council by any of the following means:

ZOOM at

https://us02web.zoom.us/j/82843781382
Dial in by calling one of the numbers listed below and enter the Webinar ID:

828 4378 1382

1 (669) 900-6833 1 (346) 248-7799 1 (312) 626-6799
1 (929) 205-6099 1(253) 215-8782 1 (301) 715-8592

Facebook Live on our City of Colfax page: City of Colfax, California.You may
also submit written comments to the City Clerk via email at city.clerk@colfax-
ca.gov, via regular mail to P.O. Box 702, Colfax CA 95713, or by dropping them
off at City Hall, 33 S. Main Street, Colfax CA 95713. Comments received will
be submitted to Council and made a part of the record.

1 CLOSED SESSION (No Closed Session)

2 OPEN SESSION
2A.  Call Open Session to Order

2B.  Report from Closed Session
2C.  Pledge of Allegiance

2D. Roll Call

2E.  Approval of Agenda Order

This is the time for changes to the agenda to be considered including removal, postponement, or change to the agenda sequence.
Recommended Action: By motion, accept the agenda as presented or amended.

Colfax City Council Meetings are ADA compliant. If you need disability-related modification or June 22. 2022
accommodation including auxiliary aids or services to participate in this meeting, please contact the City '
Clerk at (530) 346-2313 at least 72 hours prior to make arrangements for ensuring your accessibility.



https://us02web.zoom.us/j/82843781382
mailto:city.clerk@colfax-ca.gov,
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Fund 358 — CDBG Road Rehabilitation. This is a reimbursable grant — final funding of grant is
still pending. CDBG has approved start date of expenditures. Any unfunded expenditures would
require allocation from General Fund.

Fund 367 — SB2 Planning Grant — this is a reimbursable grant. Second round of Reimbursement
requests were submitted in February and are still pending. HCD is backlogged and cannot commit
to a payment date.

Fund 373 — S Auburn/Whitcomb improvements. This project will be funded with Road Mitigation
fees at project completion. Final costs and fund transfers are pending based on costs overages due
to PCWA water breaks (2).

Fund 376 — Downtown Streetscape — This project is primarily (89%) funded with grant funds on
a reimbursement basis. Reimbursement requests expected to be submitted on a quarterly basis
with the first request being anticipated at end of fiscal year. The balance of funding will be a City
General Fund match.

Fund 378 — Zoning Code Update. This project is 100% funded with grant funds on a
reimbursement basis. Reimbursement requests expected to be submitted on a quarterly basis with
the first request being anticipated at end of fiscal year.

Fund 575 — WWTP Construction Grant. This is a reimbursable grant. Reimbursement requests
are scheduled to be submitted quarterly — final grant award was processed in December. The first
reimbursement request was submitted in early March 2022 and received in May 2022. Next
reimbursement request is in process and is anticipated to be submitted in June or July depending
upon project progress.

Fund 576 — Phase II — Pond 3 Fissure Repair. This project is being funded by insurance. Final
Project costs were submitted for reimbursement in early March 2022 — 65% of costs were
reimbursed in May — with the balance expected in June.

Fund 585 — Lift station #5 Force Main repair. Current expenditures include design work being
performed by GHD (approved $50K). Repair work is estimated at $532K and the total project
will be funded at completion by Sewer Connection fees and American Rescue Plan Act (ARPA)
funding.

{ Anticipated revenues/expenditures for May include:

(0}

(0]

Attachments:

Revenues

A Allocation for Sales Tax revenues reported/paid to the State for the month of March 2022
(two-month lag).

Expenditures
A Ongoing monthly operating expenses.

A Approved capital project expenditures — expect an increase as WWTP solar project, Lift
Station #5 repairs, and Generator replacement projects have expected increased activity.

1. General Fund Reserved Cash Analysis Graph
2. Cash Activity Reports

a.
b.
c.

Cash Summary
Cash Transactions Report — by individual fund
Check Register Report - Accounts Payable

City of Colfax

Cash Summary — May 2022

Staff Report June 22, 2022












Check Register Report ltem 3B
May 2020 Checks Processed Date: 06/03/2022
Time: 11:11 am
CITY OF COLFAX BANK: US BANK Page: 1
l(\l::;(:lla(er (D:Z?eCk Status \é(;ltde/Stop g;:é)ncne \N/?Jrr:?l?ér Vendor Name Check Description Amount
US BANK Checks
58100  05/05/22 Reconciled 05/31/22 03141 CALPERS HEALTH PREMIUMS MAY 2022 10,012.58
58101  05/03/22 Reconciled 05/31/22 2087 BASIC PACIFIC FSA BENEFIT PYMT 24.80
58102  05/10/22 Reconciled 05/31/22 01448 AMERIGAS - COLFAX SHERIFF PROPANE 393.70
58103  05/10/22 Reconciled 05/31/22 01448 AMERIGAS - COLFAX FIRE DEPT PROPANE 131.82
58104 05/10/22 Reconciled 05/31/22 01448 AMERIGAS - COLFAX CITY HALL PROPANE 924.08
58105 05/10/22 Reconciled 05/31/22 01448 AMERIGAS - COLFAX CORP YARD PROPANE 219.80
58106 05/10/22 Reconciled 05/31/22 02901 BUREAU VERITAS NORTH SIERRA OAKS PLAN CHK RVW 345.00
AMERICA
58107 05/10/22 Reconciled 05/31/22 02901 BUREAU VERITAS NORTH PLAN CHECK 517.50
AMERICA
58108 05/10/22 Reconciled 05/31/22 02901 BUREAU VERITAS NORTH ARCO SIGN PLAN CHECK 1,215.00
AMERICA
58109 05/10/22 Reconciled 05/31/22 02901 BUREAU VERITAS NORTH BLDG OFFICIAL APR 2022 3,600.00
AMERICA
58110  05/10/22 Reconciled 05/31/22 3425 CINTAS UNIFORM SVCS APR 2022 434.76
58111 05/10/22 Printed 03460 CITY OF ROSEVILLE PCCOA DINNER 135.00
58112 05/10/22 Reconciled 05/31/22 3484 CLEANNET USA DEPOT & CITY HALL CLEANING 698.00
58113 05/10/22 Reconciled 05/31/22 14859 GHD INC. ENG SVCS APR 2022 10,117.50
58114 05/10/22 Reconciled 05/31/22 07460 GOLD COUNTRY MEDIA PUBLIC HEARING NOTICE 303.12
58115  05/10/22 Reconciled 05/31/22 07570 GRAINGER WWTP SUPPLIES 317.42
58116  05/10/22 Reconciled 05/31/22 08050 HACH COMPANY WWTP SENSOR RPR 3,112.00
58117  05/10/22 Reconciled 05/31/22 08086 HBE RENTALS LYONS PARK BB COURT RPR 105.00
58118  05/10/22 Reconciled 05/31/22 08086 HBE RENTALS LYONS PARK BB RPR 40.00
58119 05/10/22 Reconciled 05/31/22 08159 HILL BROTHERS CHEMICAL WWTP CHEMICALS 1,332.74
CO.
58120  05/10/22 Reconciled 05/31/22 08170 HILLS FLAT LUMBER CO STMT 4/25/22 568.42
58121 05/10/22 Reconciled 05/31/22 08501 HOME DEPOT CREDIT STMT 4/21/22 721.03
SERVICES
58122 05/10/22 Reconciled 05/31/22 8661 HYDROCOMPLIANCE WWTP SOLAR MONTHLY QSP SVC 1,800.00
58123 05/10/22 Reconciled 05/31/22 09540 INTERSTATE SALES STREET SIGNAGE 251.18
58124 05/10/22 Reconciled 05/31/22 12180 LAWRENCE & ASSOCIATES  LANDFILL MONITORING MAR 2022 2,044.25
INC
58125 05/10/22 Reconciled 05/31/22 14356 NORTHERN CALIFORNIA PW GLOVES 146.02
GLOVE
58126 05/10/22 Reconciled 05/31/22 16011(2) PELLETREAU, ALDERSON & LEGAL SVCS APR 2022 9,057.96
CABRAL
58127 05/10/22 Printed 16821 PSOMAS WWTP SOLAR CONST INSPECTION 7,125.00
58128 05/10/22 Reconciled 05/31/22 18198 RELIABLE AUTO GLASS PW VEHICLE RPR 871.90
58129 05/10/22 Reconciled 05/31/22 18295 RETAIL STRATEGIES ECONOMIC DEVELOPMENT CONSULT 5,000.00
58130 05/10/22 Reconciled 05/31/22 18581 ROSENDIN LS/ WWTP GENERATOR 49,400.00
REPLACEMENT
58131 05/10/22 Reconciled 05/31/22 19391 SIERRA MEDICAL NEW HIRE PHYSICAL 160.00
PARTNERSHIP
58132 05/10/22 Reconciled 05/31/22 19743 WILL STOCKWIN COLFAX CONN EDITING MAY 2022 300.00
58133 05/10/22 Reconciled 05/31/22 21560 US BANK CORPORATE PMT  STMT 4/22/22 4,962.28
SYSTEM
58134 05/10/22 Reconciled 05/31/22 22106 VAN GRONINGEN & FINANCIAL SVCS APR 2022 8,648.75
ASSOCIATES
58135 05/10/22 Reconciled 05/31/22 22134 VISION QUEST TECH SUPPORT SUPPLIES 727.31
58136 05/10/22 Reconciled 05/31/22 22134 VISION QUEST TECH SUPPORT JUNE 2022 1,872.23
58137 05/10/22 Reconciled 05/31/22 23204 WATSON MARLOW INC. WWTP SUPPLIES 401.01
58138  05/10/22 Reconciled 05/31/22 23169 WAVE BUSINESS SOLUTIONS DEPOT PHONE 18.99
58139  05/10/22 Reconciled 05/31/22 23218 WENDEL ROSEN LEGAL MATTER APR 2022 2,322.00
58140  05/23/22 Printed 01414 ALHAMBRA & SIERRA WATER 77.36
SPRINGS
58141  05/23/22 Printed 01424 ALL PRO BACKFLOW BACKFLOW RPR/TESTING 1,109.24
58142  05/23/22 Printed 01448 AMERIGAS - COLFAX DEPOT PROPANE 385.44
58143  05/23/22 Reconciled 05/31/22 01766 AT&T MOBILITY CITY CELL PHONES 850.71
58144 05/23/22 Reconciled 05/31/22 03401 CHOICE BUILDER PREMIUMS JUNE 2022 449.86
58145 05/23/22 Reconciled 05/31/22 03446 CITY OF FOSTER CITY OPERATOR II JOB POSTING X 2 1,040.00
58146 05/23/22 Reconciled 05/31/22 04592 DACOMM WWTP INTERNET 99.95






























AGREEMENT FOR CONTRACT SERVICES

THIS AGREEMENT is made and entered into on this 23rd day of June, 2022 by and between the
City of Colfax, a municipal corporation of the State of California (fiCity0) and Clear Path Land
Evolvement, Inc. (fiContractoro.)

RECITALS

A.  The City desires to retain Contractor to provide the Services set forth in detail in Exhibit A
hereto (the fiServiceso) subject to the terms and conditions of this Agreement.

B. Contractor is duly licensed and sufficiently experienced to undertake and perform the
Services in a skilled and workmanlike manner and desires to do so in accordance with the terms and
conditions of this Agreement.

Now, therefore, in consideration of the mutual covenants, promises and conditions set forth in this
Agreement, the City and Contractor agree as follows:

Section 1. Services.

Subject to the terms and conditions set forth in this Agreement, Contractor shall furnish and perform
all of the Services described in detail in Exhibit A hereto and incorporated herein by this reference
(the fiServiceso) to the satisfaction of the City. Contractor shall not perform any work exceeding the
scope of the Services described in Exhibit A without prior written authorization from the City.

Section 2. Time of Completion.

Contractords schedule for performance of the Services is set forth in Exhibit A hereto which is
incorporated herein by this reference. Contractor shall commence performance of the Services
promptly upon receipt of written notice from the City to proceed. Performance of the Services shall
commence upon execution and expire July 1, 2024. During the performance of the Services,
Contractor shall provide the City with written progress reports at least once each month and at such
additional intervals as City may from time to time request.

Section 3. Compensation.

A. Except as may otherwise be provided in Exhibit A or elsewhere in this Agreement or its
exhibits, Contractor shall invoice City once each month for the Services performed during the
preceding month. Such invoices shall itemize all charges in such detail as may reasonably be
required by City in the usual course of City business but shall include at least (i) the date of
performance of each of the Services, (ii) identification of the person who performed the Services,
(ii1) a detailed description of the Services performed on each date, (iv) the hourly rate at which the
Services on each date are charged, (v) an itemization of all costs incurred and (vi) the total charges
for the Services for the month invoiced. As long as the Contractor performs the Services to the
satisfaction of the City, the City shall pay the Contractor an all inclusive compensation that shall
not exceed the amount as detailed in Exhibit A except pursuant to an authorized written change
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order issued pursuant to Section 15 of this Agreement before the Services requiring additional
compensation are performed. City shall pay Contractor no later than thirty (30) days after approval
of the monthly invoice by City6s staff.

B. The Contractor's compensation for the Services shall be full compensation for all indirect
and direct personnel, materials, supplies, equipment and services incurred by the Contractor and
used in carrying out or completing the Services. Payments shall be in accordance with the
payment schedule established in Exhibit A or elsewhere in this Agreement or its exhibits.

C. The City shall have the right to receive, upon request, documentation substantiating charges
billed to the City pursuant to this Agreement. The City shall have the right to perform an audit
of the Contractor's relevant records pertaining to the charges.

D. Any Services performed more than sixty (60) days prior to the date upon which they are
invoiced to the City shall not be compensable.

Section 4. Professional Ability; Standard of Quality.

City has relied upon the professional training and ability of Contractor to perform the Services
described in Exhibit A as a material inducement to enter into this Agreement. Contractor shall
therefore provide properly skilled professional and technical personnel to perform all Services under
this Agreement. All Services performed by Contractor under this Agreement shall be in a skillful,
workmanlike manner in accordance with applicable legal requirements and shall meet the standard
of quality ordinarily to be expected of competent professionals in Contractorés field of expertise.

Section 5. Indemnification.

Contractor shall hold harmless and indemnify, including without limitation the cost to defend, the
City and its officers, agents and employees from and against any and all claims, demands, damages,
costs or liability that arise out of, or pertain to, or relate to the negligence, recklessness or willful
misconduct of Contractor and/or its agents in the performance of the Services. This indemnity does
not apply to liability for damages for death or bodily injury to persons, injury to property, or other
loss, arising from the sole negligence, willful misconduct or material defects in design by the City or
its agents, servants employees or independent contractors other than Contractor who are directly
responsible to the City, or arising from the active negligence of the City officers, agents, employees
or volunteers

Section 6. Insurance.

Without limiting Contractords indemnification obligations provided for above, Contractor shall take
out before beginning performance of the Services and maintain at all times during the life of this
Agreement the following policies of insurance with insurers possessing a Best rating of not less than
A. Contractor shall not allow any subcontractor, professional or otherwise, to commence work on
any subcontract until all insurance required of the Contractor has also been obtained by the
subcontractor.
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ltem 3G

Staff Report to City Council

FOR THE JUNE 22, 2022 REGULAR CITY COUNCIL MEETING

From: Wes Heathcock, City Manager
Prepared by: Shanna Stahl, Administrative Analyst

Laurie Van Groningen, Finance Director

Subject: Fiscal Year 2022-2023 Rate Adjustments
Budget Impact Overview:
|N/A: ¥ | Funded: Un-funded: Amount: | Fund(s):
RECOMMENDED ACTION: Information Only.
Summary/Background

Effective July 1, 2022, the City will be implementing annual rate adjustments for the following categories:

Sewer Impact Fees

Monthly Sewer Rates

CalPERS retirement Employer and Employee contribution rates
City employee salary adjustments

HPwnh e

Sewer Impact Fees

New connections to the City of Colfax sewer system are assessed a sewer impact fee (connection fee) in
accordance with Municipal Code Chapter 13.08. The Code stipulates that the sewer impact fee shall be
adjusted on July 1% of each year by the City Engineer by a percentage equal to the annual percentage of increase
or decrease in the San Francisco Bay Area construction cost index, as published in the May Engineering News-
Record (ENR) or equivalent ENR data.

The City has received the May 2022 ENR data from GHD and the construction cost index is reported at a
14.2% increase. The City is applying the increase to calculate the fiscal year 2022-2023 sewer impact fee as
reflected in the chart below. Effective July 1, 2022, the sewer impact fee will be adjusted to $11,120 per
Equivalent Dwelling Unit (EDU).

Fiscal Year Previous ENR% New Rate*
2020-2021 $8,950 3.90% $9,300
2021-2022 $9,300 4.70% $9,740
2022-2023 $9,740 14.2% $11,120

*Rounded to the nearest ten dollars for simplicity.

City of Colfax
Staff Report June 22, 2022

Fiscal Year 2022-2023 Rate Adjustments
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Item 6A

Fiscal Impacts

This process is essential to properly collecting delinquent sewer service charges and delinquent refuse collection
fees on the annual County tax roll. Without this process, the City would have to pursue separate collection efforts
against each property owner.

There are $97,192.67 delinquent Sewer charges and $8,647.74 delinquent refuse collection fees due as of June
14, 2022. Applicable interest, penalty, and administrative fees will be added to the account balance before transfer
to the County. These amounts will be paid to the City and deposited into the applicable funds and/or transferred
to Recology as appropriate.

Attachments:

1. Exhibit A — Report of Delinquent Sewer Service Charges and Refuse Collection Fees (Revised Report
Date June 14, 2022)

2. Resolution _ -2022 — A Resolution of the City of Colfax requesting collection of sewer service charges
on the Placer county tax roll for tax year 2022-2023.

3. Resolution _ -2022 — A Resolution of the City Council of the City of Colfax confirming the report of
delinquent refuse collection accounts and placing liens on said properties and special assessments upon
property taxes pursuant to City of Colfax Municipal Code Section 8.20.130.

City of Colfax Public Hearing: Delinquent Sewer Service Charges and Refuse
Staff Report June 22, 2022 Collection Fees
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Item 6A

THE FOREGOING RESOLUTION WAS DULY AND REGULARLY ADOPTED at the Regular
Meeting of the City Council of the City of Colfax held on the 22" day of June 2022 by the following vote
of the Council:

AYES:
NOES:
ABSTAIN:
ABSENT:

Trinity Burruss, Mayor

ATTEST:

Marguerite Bailey, City Clerk

Resolution __-2022 City of Colfax Delinquent Refuse Collection Accounts
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the exclusive right to use such materials in its sole discretion without further
compensation to Consultant or to any other party. Consultant shall, at Consultant's
expense, provide such reports, plans, studies, documents and writings to City or any
party the City may designate, upon written request. Consultant may keep file copies of
all documents prepared for City. Use of any such documents by the City for projects that
are not the subject of this Agreement or for purposes beyond the scope of the Services
shall be at the City's sole risk without legal liability or expense to Consultant.

Section 15. Changes and/or Extra Work.

Only the City Council may authorize extra and/or changed Services, modification of the
time of completion of the Services, or additional compensation for the tasks to be
performed by Consultant. Consultant expressly recognizes that other City personnel are
without authorization to order extra and/or changed Services or to obligate the City to
the payment of additional compensation. The failure of Consultant to secure the prior
written authorization for such extra and/or changed Services shall constitute a waiver of
any and all right to adjustment in the contract price due to such unauthorized Services,
and Consultant thereafter shall not be entitled to any compensation whatsoever for the
performance of such extra or changed Services. In the event Consultant and City agree
that extra and/or changed Services are required, or that additional compensation shall
be awarded to Consultant for performance of the Services under this Agreement, a
supplemental agreement providing for such compensation shall be prepared and shall be
executed by the Consultant and the necessary City officials before the extra and/or
changed Services are provided.

Section 16. Compliance with Federal, State and Local Laws.

Consultant shall comply with all applicable federal, state and local laws, statutes,
ordinances, rules and regulations affecting the Services, including without limitation
laws requiring licensing and prohibiting discrimination in employment because of race,
creed, color, sex, age, marital status, physical or mental disability, national origin or
other prohibited bases. City shall not be responsible or liable for Consultant's failure to
comply with applicable laws, statutes, ordinances, rules or regulations.

Section 17. Retention of Records.

Consultant and any subconsultants authorized by the terms of this Agreement shall keep
and maintain full and complete documentation and accounting records, employees' time
sheets, and correspondence pertaining to the Services, and Consultant shall make such
documents available for review and/or audit by City and City's representatives at all
reasonable times during performance of the Services and for at least four (4) years after
completion of the Services and/or termination of this Agreement.
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Request

1 GOLD Contract proposal 5 year agreement

Details/Features:

1 Preventative Maintenance

1 Security Patching

1 Line of business Software Patching

1 24/7 Monitoring

1 Microsoft 365 w/ SharePoint and One Drive Subscription
1 Microsoft Office Apps

1 MFA Integration to Duo or Other Cloud MFA provider

1 Microsoft 365 Backups (Cloud to Cloud)

1 EDR End Point security w/ Al technology

1 Dark Web Monitoring

1 24/7 Security Operations Center

1 SIEM 6 months retention

1 ANTI T Phishing/Spam Solution

1 Security and Awareness training for all covered employees
1 Security and awareness testing

1 Drive Encryption

1 Cyber Liability Insurance Auditing

1 Quarterly Reviews of technology and security

1 Unlimited Remote support

1 Unlimited Onsite Support as needed

1 Replacement of All Firewalls at all locations

1 URL Filters, IPS, Malware protection at the firewall included under the contract
1 Replace any outdated Networking equipment Hardware and labor included in the
contract.

Monthly Total including 15 Devices: $3375
One Time onboarding Fee: $2000






Request

1 GOLD Contract proposal 3 year agreement

Details/Features:

1 Preventative Maintenance

1 Security Patching

1 Line of business Software Patching

1 24/7 Monitoring

1 Microsoft 365 w/ SharePoint and One Drive Subscription
1 Microsoft Office Apps

1 MFA Integration to Duo or Other Cloud MFA provider

1 Microsoft 365 Backups (Cloud to Cloud)

1 EDR End Point security w/ Al technology

1 Dark Web Monitoring

1 24/7 Security Operations Center

1 SIEM 6 months retention

1 ANTI T Phishing/Spam Solution

1 Security and Awareness training for all covered employees
1 Security and awareness testing

1 Drive Encryption

1 Cyber Liability Insurance Auditing

1 Quarterly Reviews of technology and security

1 Unlimited Remote support

1 Unlimited Onsite Support as needed

1 Replacement of All Firewalls at all locations

1 URL Filters, IPS, Malware protection at the firewall included under the contract
1 Replace any outdated Networking equipment Hardware and labor included in the
contract.

Monthly Total including 15 Devices: $3800
One Time onboarding Fee: $2000



CYBERSECURITY
RISK REVIEW

PREPARED FOR:
CITY OF COLFAX
6/22/2022



















WILL YOUR INSURANCE PROTECT YOU?
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ADVANCED CYBER
PROTECTIONS

J 24 x 7 Security Information and Event Monitoring
{ 24 x 7 US-based Security Operations Center
24 x 7 Security Expert Team On Standby
Advanced Cyber Threat Hunting
/" Al-enabled End User Endpoint Protection

¢ Machine-learning algorithms examining end user
behavior, flagging irregular activity

J Dark-web Monitoring & Scanning
J Monthly technology “cyber-sweeps”
V/ Quarterly Executive Risk Review






CYBER THREAT FOCUSED
NETWORK ADMINISTRATION

¢Advanced Firewall with threat management
24 x 7 Security Operations Center
- 24 x 7 x 365 Network Monitoring
- Security rules based network control (behavior)

Network Monitoring and Crucial Services
Alerting

- Comprehensive Patch Management
- Comprehensive Disk Clean Ups
- Comprehensive Restart of Services

- Comprehensive Ticket Generation and
Escalation

- Support For Network Devices
- Routine Network Maintenance




DATA MANAGEMENT
<

_True Business Continuity Planning
{Backup Verification and Reporting
JPeriodic testing of the restore process

- High value data encryption (at rest)

- Backups Performed Automatically

- Data Secure in Multiple Places

- Automatic Nightly Offsite Transfer

- 24 x 7 Monitoring for Backup Failures
- Complete Disaster Recovery Planning
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